WHAT CAN YOU EXPECT FROM
A FINANCIAL PLANNER?

1. THE INITIAL CONSULTATION
What do you want to achieve? Meeting with a Financial Adviser will get you the help
you need to properly assess your situation and investigate the work that needs to be
done. An initial appointment may involve one or more meetings, and is an excellent
opportunity for you to determine whether you feel that engaging this Adviser will work
for you.

2. FACT FIND AND NEEDS ANALYSIS
After taking a close look at your goals, a Financial Adviser explores how you can get
there — how much do you need to save, what types of investments to make etc. They
will need to summarise your current financial position using a ‘fact find’ document,
covering current financials (income, expenditure, assets and liabilities). This may also
include an investment risk profiling to ascertain your appetite for volatility and
timeframes for objectives, and an insurance needs profile.

3. SCOPE OF ENGAGEMENT
As with all professional services, fees are normal. Having an outside expert look at
your financial picture might reveal opportunities to make or save money that you
hadn’t thought of. You will be provided with a comprehensive Scope of Engagement
and Terms of Service document that highlights all the inclusions of planning both for
the preparation of the advice and any potential implementation that may be
required.

4. FINANCIAL ADVICE STRATEGY
By looking at not just your spending but your overall financial picture sometimes
exposes mistakes — and easy fixes. In many cases, financial advice will have a
strategy. Therefore the strategy provides the pathway to success. It also gives you an
ability to reflect on whether the recommended route is workable for you.

5. RESEARCH/MARKETCOMPARISON
Part of a financial plan is looking at risks and your capacity to bear them. If you can’t
afford the consequences should something go wrong (such as becoming ill or
disabled, or an investment failing) an effective financial plan will put appropriate
measures in place to protect you from such risks. When recommending new products,
mainly when replacing existing ones, there need to be clear and concise explanations
of any benefits gained and features lost, including additional risks.

6. STATEMENT OF ADVICE
The Adviser will explain how the recommendations and advice are in your best
interests. This can give you comfort that the initial objective of the advice is to leave
you in a better position if you follow the recommendation. With these proposed
strategies, you have to ensure that the present circumstances have been reflected
accurately. If you feel that something has been missed or has changed, you should
immediately notify your Adviser as this will have an impact on the overall Statement
of Advise.

7. IMPLEMENTATION OF ADVICE
Your support is greatly needed at this stage. This decision will be completely up to
you. How you’d like to proceed and how comfortable you are in implementing it. Your
Advisers should be available to answer any questions or other concerns you may
have. If certain adjustments are needed, this can always be done. Do not hesitate
and ask!

8. MEASURING YOUR PROGRESS AND
ONGOING REVIEWS
Depending on the proposed strategy, a regular review will be set up as appropriate.
This is to ensure that you are on track of your financial goals and milestones are
achieved. Then, at the same time you can look and see ‘Did we do what we said we
were going to do?’ If not, why not? Does the plan need to be amended?
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