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INTRODUCTION TO
PERSONAL INSURANCE
Insurance is the best protection against the unforeseeable future. Most 
of us ensure we cover the obvious – house, contents, vehicle, and life. 
And we all like to know that our families and assets will be 
protected if anything should happen to us. These insurances are 
pretty straight forward – we insure the value of our house and 
all the things inside it that make it a home, the replacement 
value of our vehicle, and we choose an amount that will 
keep our a�airs ticking over after we’ve gone.

When it comes to personal insurance, Life Cover is a 
great start with a wide range of a�ordable options 
readily available. The problem is too many 
people think that Life Cover will provide 
enough protection - after all, what could be 
more important than life?

In reality, there are many situations 
where Life Insurance alone will not 
protect you. While it seems like there are 
an overwhelming number of insurances to 
choose from, you may not necessarily need 
every type of personal insurance covered in 
this e-book - some policies o�er cover for 
similar circumstances so going over each policy 
thoroughly is recommended.

This guide provides an outline of the insurance types 
you should consider in order to provide you with the 
best overall protection. But when it comes to getting the 
right insurances for you, getting advice from an insurance 
expert could save you a lot of time (and money!). Making well 
informed policy choices will help you avoid nasty surprises.

There’s so much more than life!
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PROTECTING YOUR MOST
VALUABLE ASSET

Think of all of your day to day financial commitments – mortgage, utilities, 
vehicle repayments, feeding your family – and then imagine if you weren’t 
around to fulfil these commitments anymore. Losing a loved one is incredibly 
hard. Having the added stress of looming bills and the loss of your income can 
become overwhelming for those you leave behind.

Life Insurance is paid out in a lump sum but only after your death, or in some 
instances upon diagnosis of a terminal illness, and is the most common form of 
personal insurance taken up by New Zealanders. Your life is your most valuable 
asset – without it, well, it’s a bit hard to contribute to your family isn’t it?

Life Insurance is for your loved one’s protection

There is no magic number that applies here as your individual circumstances 
dictate the level of Life Insurance you require. Ideally you will want to ensure 
that those you are leaving behind will be able to cover any unpaid bills/debts 
you may have left behind, funeral costs, and give them time to adjust both 
financially and emotionally. The length of that time depends on your personal 
circumstances so it’s a good idea to talk to an insurance expert who can help 
you make a realistic assessment of what you will need.

So how do you decide how much life cover you need?
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You can opt to choose between the two 
main types of Life Insurance. “Whole 
Life” insurance covers you right up until 
you die, “Term Life” covers you for an 
agreed timeframe – anywhere from 
10-60+yrs depending on your 
requirements.

You may also elect to reduce the value 
of your policy as you move through life. 
Often the need for a larger pay-out 
decreases over time as your other 
assets grow and your debt levels 
subsequently decrease, so consider this 
before you select your policy and terms.

Another factor to consider is premiums 
– the amount you pay on a regular 
basis. These can vary greatly, based on 
a number of key factors: age, gender, 
health, employment (if you have a 
dangerous job like professional base 
jumper you can expect much higher 
premiums than an o�ce worker), and 
finding the right policy for you can 
mean a bit of shopping around.

What else do you need to consider?



EVEN LIFE COVER HAS
ESCAPE CLAUSES!

As with all things that involve money, this is not the right 
time to tick the terms & conditions box without reading 

through the policy thoroughly and agreeing to each 
clause. There can also be huge variations in cover 

and premiums between insurers.

While Life Insurance is your only protection 
against loss of life, you need to be aware 

that there are a number of instances where 
the cause of death may not be covered - 

suicide, death caused by recklessness 
or high risk leisure activities for 

example. While checking the fine 
print may leave you feeling like 

you’ve just realised just how 
many ways there are to die, 

being thoroughly 
informed of exactly what 

your Life Insurance covers 
(and what it doesn’t) is very 

important.

In some cases your insurer may 
have a stand down period for new 

policies – this means that even though 
you are paying for Life Insurance, there 

will be a certain period of time (anything 
from 1 month – 2 years) where your death

will not be covered due to the ‘newness’ of 
your policy. Make sure you know what the 

stand down period is – if any – and perhaps 
remember to look both ways before crossing the 

road for the full duration of that period.

Trust the experts – it’s their job to know

While choosing Life Insurance can seem traightforward, 
getting independent expert advice can provide you with 

added peace of mind. It’s more than likely that they will know 
more about what you need from Life Insurance than you, and can 

save you the time and hassle of comparing what may seem like 
identical policies to you.
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PROTECTING YOUR
ABILITY TO EARN
If you are self-employed, a small 
business owner, or the significant 
breadwinner in your household, this 
one is for you. Income Protection 
willprotect your ability to earn a living if 
you are temporarily unable to work due 
to illness or injury.

Income Protection pay-outs can vary in 
their amount (usually up to 75% of your 
income) , the amount of time the 
pay-outs can be claimed over 
(anywhere from two years to age 70), 
as can their definitions of illness or 
injury so make sure you explore the 
di�erence between policies before you 
commit to an insurer.

Keep in mind that in New Zealand ACC 
will cover up to 80% of lost income for 
a fixed period of time if you sustain an 
injury while working, and that some 
private Superannuation funds also o�er 
a certain level of income protection. So 
you – or your insurance expert – will 
need to assess if you need this cover.

There’s a sneaky added bonus to having Income Protection too 

One of the added perks of Income Protection for sole traders, selfemployed 
contractors, and small business owners is that the premiums may be classified 
as a business expense (depending on the policy type) so you can add it to your 
pile of tax deductibles.

So, do you need Income Protection?

This is one of the personal insurance policies that can, in some instances, be 
covered within other insurance policies like Health, Disability, or Trauma. The 
best way to avoid over insuring – which is almost as unhelpful as underinsuring 
– is to get set up with an insurance specialist. A quick conversation about your 
circumstances should be all it takes to tap into their wealth of knowledge, and 
hopefully save you time and money!
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WHY TRAUMA DOESN’T 
HAVE TO BE FINANCIALLY
TRAUMATIC?

Did you know that most New 
Zealanders could only a�ord to 
cover their living costs for two 
weeks if they suddenly lost their 
income?

What would happen if you were 
diagnosed with a serious illness or 
injury and were unable to continue 
working temporarily?

This is where Trauma Insurance 
comes in

As with most insurance, Trauma
Insurance is designed to cover things
we’d rather not think about – cancer,
strokes, and a range of other 
debilitating illnesses. Unfortunately, 
keeping these things out of mind will 
not reduce their risk, and Trauma 
Cover is the only real way to be 
prepared should something of this 
nature happen to us.

Trauma Insurance is a set amount that can be used to cover any medical costs
(additional to Health Insurance), debt repayments, your income if your illness
means you are unable to work (check out Income Insurance in the first 
instance), and ongoing therapy and associated transport costs.

Struggles with illness, injury or disease can put a huge strain on your family,
and your finances so knowing that your finances will be largely taken care of
at a time when your health needs your full focus will be well worth the time
spent finding the right policy for you.



PERMANENT DISABILITY
INSURANCE

You think you’ve done everything right. You’ve got a great Life Insurance
policy in place, Income Protection to cover you if you can’t work for a while,
and Health Insurance to cover any medical expenses sprung on you.
But have you considered what will happen if for some reason you become
unable to work permanently?

There are two definitions - either you are permanently unable to work again
in any occupation, or you are permanently unable to work in your current or
'own' occupation. These definitions vary amongst insurers so as always,
check the details so you know exactly what your cover is providing.

Your future cost of living

Any bills-/debts you have

Any rehabilitation you may need

Permanent Disability Insurance is designed to cover:

9
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You will likely need to undertake a 
medical examination prior to having 
your application accepted by your 
chosen insurer to make sure you 
have no preexisting conditions that 
could give them any reason to not 
o�er you cover.

Be very wary of o�ers of cheap 
cover without a medical check – 
these policies can o�er very limited 
cover, and can be a great example 
of why cheap is often not best.

Permanent Disability Cover can be 
quite complicated, and the 
variations on a number of key 
issues – like time frames, qualifying 
circumstances and payout
procedure – can be very di�erent 
so it pays to ask lots of questions, 
or to have an insurance expert go 
over everything with you.

Getting checked out, and
what you need to check out
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HEALTHY HEALTH INSURANCE
Staying fit and maintaining our health 
should be a priority for all of us. If 
you get sick or require ongoing 
medical treatment, things can start 
to get expensive pretty quickly – and 
that’s where the stress kicks in.

While some day to day treatments, 
surgeries, and certain health care
services are provided by our national 
public health system, there are a
number of instances for which there 
isn’t enough funding to help you or
cover your illness.

Why is Health Insurance so 
important?

Health Insurance can assist you in
covering any ongoing medical  
expenses, private surgeries (handy 
when the public waiting lists are 
months long), and private hospital 
care. In some cases your Health 
Insurance can be extended to cover 
other members of your family, and 
other health care costs like 
emergency dental work and allergy 
testing for example.

At a time when improving your health
and getting the best care available 
should be your only priority, Health 
Insurance can help take the financial 
pressure o� and improve access to 
treatment so you can focus on 
getting back to fighting fit.
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THINGS TO
REMEMBER
While engaging with an insurance 
expert is the smartest and most hassle 
free way to ensure you have the right 
level of insurance and will be covered 
in every ‘worst case scenario’, there 
are still going to be a number of things 
that could a�ect your cover that 
you are responsible for:

You must be honest with your insurer at all times, and within a reasonable 
amount of time. You need to answer all of their questions honestly – even 
if you think it may mean higher premiums – as you risk your entire policy 
being voided by purposely providing false information. (You won’t get 
your premiums back in those circumstances either!).

Be open about anything that could a�ect their decision to insure you at 
the time of application, and also inform them if anything happens 
between the time you apply and when your cover actually begins.

Saving a few dollars on premiums is not worth losing your full cover if 
your insurer finds out you have misled them.

At some stage you may need to provide your insurer with details of your 
medical history. In most instances the easiest thing to do is to get a copy 
from your Doctor. Remember that your insurer keeps all of your private 
details just that – private – so there’s no need to worry about your height, 
weight, or details of that funny looking mole being made public.

You also need to keep up to date with your premiums. Don’t test 
Murphy’s Law by letting your policy lapse due to a missed payment here 
or there, so make sure your premiums are as high a priority as your 
mortgage payments.

Depending on your range of cover within certain policies, you may not 
need every type of personal insurance that is available.



ALL SORTED?
As long as you fulfil your obligations and 
understand what you’re signing up for – 
and you have had someone in the know 
go over the finer details for/with you – 
you shouldn’t have too many issues 
getting your cover sorted.

Once your policies are all set up, other 
than keeping an eye out for any changes 
that your insurer makes, maintaining 
your insurance should be relatively 
straightforward but you might want to 
revisit it every year or so to make sure 
it’s still working for you and your current 
circumstances.

CONTACT AN
INDEPENDENT
INSURANCE
EXPERT
There’s a lot to know, there’s lots to read, 
and there’s lots to learn – which is why 
finding the right insurance expert is so
important. They’ve already done the 
research and the comparisons, and will 
be able to ensure you have the right
amount of cover to best protect you, 
your family, and your assets.

13



SO WHAT NOW?

Now that you know what is available to you, and just how important it is to
fully protect yourself from the unexpected, the next step is getting insured.
Once you’re ready to get yourself sorted, there are a couple of steps you can
take to make it a much smoother process.

You will need to provide your insurer or insurance broker with a lot of personal 
information. Being prepared before your first meeting can save you both so 
much time (and money!).

Do your own research - on yourself!

Ready To Insure?
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Get a copy of your medical history from your GP

Calculate your debt level (not always necessary but may help when 
arranging Life Insurance)

Know your ongoing cost of living

Have a couple of recent payslips handy

Check out any existing policies you already have in place
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YOU’RE READY
TO INSURE!
There are so many insurers available – 
finding the package that best suits you 
will be the best investment in yourself 
you could ever make.

You will need to provide your insurer or 
insurance broker with a lot of personal 
information. Being prepared before your 
first meeting can save you both so 
much time (and money!).

Remember the 3 ‘P’s:

Policy – finding the right policy for 
you

Premiums – a�ordable payments 
for the right level of cover

Protection – the right cover and 
right level of cover to keep you 
and your assets safe




